
Privacy and data protection 
 

Pursuant to Article 23 of the Law on Personal Data Protection (“Official Gazette of the RS”, 
No. 87/2018 - hereinafter: the Law), provides the user with the following information at 
the time of data collection: 

Data controller Olympic Committee of Serbia, Generala Vasića no. 5, 11040 Belgrade, 
Serbia, registration number “07024312”, 

Contact information: Olympic Committee of Serbia, Generala Vasića no. 5, 11040 
Belgrade, Serbia, registration number “07024312”, 

email: info@oks.org.rs 

website: https://treningo.rs and https://oks.org.rs 

Personal data: OKS is committed to protecting the privacy of mobile application users. 

By entering their personal data into the application, users agree to the processing of 
personal data in accordance with the privacy and data protection policy regulated by 
these Terms. Personal data processed by OKS consists of data provided directly by users 
and data provided indirectly by users. 

The data that users submit directly are: credentials for logging in to the mobile 
application (email address and password or Open ID from providers Google, Facebook or 
Apple), name, surname, photo, year of birth (to verify the minimum age for using the 
application), gender, height, weight, BMI, city and country, current user location, pace 
(min / km), distance traveled (km), calories, duration of activity (min), running speed (kph), 
number of steps, elevation during running (m), heart rate (bpm), trajectory while moving, 
consent to receive emails or SMS messages about news, events or news of OKS, consent 
to the processing of personal data and consent to the General Terms of Use of the 
TreninGO application. 

After installing the mobile application, the user is shown the General Terms of Use of the 
application during the process of creating a user account. It is necessary that the user 
reads, understands and agrees with the General Terms and Conditions, as well as, before 
using the application, if he agrees, to give his consent by ticking the provided field, as well 
as to give his consent to the processing of personal data. application. 



The processing of user data for the functionality of the application itself is done on the 
basis of consent. The legal basis for data processing is the contractual relationship 
between the user and OKS for the use of the TreninGO application. 

  

Data provided by users indirectly: Analytical data on the use of the application that are 
collected for the purpose of analysis and optimization of the use of the application and 
user experience; Application and device information such as user IP address, user device 
ID, user device operating system version, and the like, stored on the device and used by 
users through the application to access services. 

Geolocation data (user location data) is not stored, except as part of running statistics, to 
show the user the run track. Google Maps provides information about the nearest 
outdoor gym or treadmill location, as well as the user's current location, only if the user 
has turned on the location tracking option on their mobile device. 

After selecting the desired outdoor gym or treadmill, the app can offer the user navigation 
to its location using third-party apps that the user has installed on their phone. 

  

Purpose and justified reasons for processing personal data 

  

Purpose and basis for processing personal data: 

● Providing TreninGO mobile application services in accordance with the End User 
License Agreement (“EULA”), as well as for managing the process of possible 
complaints of application users, 

● Ensuring the security of services provided through the application, in order to 
ensure their proper use, to prevent misuse of the application and services from 
the application as well as to identify and / or investigate fraudulent activities, 

● To share user data with third parties when necessary, which may occur in the 
following cases: 

● When using the option of registering a user account via the Open ID of the 
provider Google, Facebook or Apple, in which case OKS may use the data (name, 
surname, email and profile photo) obtained by the provider Open ID in accordance 
with the privacy policy of that provider ; 

● In the event of a change in ownership of the application, in which case the user 
must be notified that their personal data has been transferred to the new owner. 
In case of change of ownership over the application, he can decide whether he 



wants to continue using the services of the application, while the new data 
controller is obliged to undertake all legally prescribed obligations. 

  

Data retention time / revocation of consent for data processing 

  

OKS undertakes to keep all personal data of the user during the entire period of existence 
of the user account. 

The user can revoke the consent at any time. When revoking the consent for data 
processing, the user is informed that OKS has the right to stop providing the service 
through the application. If the user revokes the consent for data processing, the data will 
be anonymized. The user can withdraw consent through the application by irrevocably 
deleting his account, or by sending an email to treningo@oks.org.rs. 

 

User rights based on personal data protection 

The user has the right to: 

● To request from the controller in accordance with Article 26 of the Law access to 
data, the right to correct and supplement data or delete personal data of users in 
accordance with Articles 29 and 30 of the Law, the right to limit processing in 
accordance with Article 31 of the Law, the right the portability of data in 
accordance with Article 36 of the Law, as well as the right to object in accordance 
with Article 37 of the Law; 

● To revoke consent at any time, provided that the revocation of consent does not 
affect the admissibility of processing on the basis of consent before revocation, if 
the processing is performed on the basis of the person's consent to the processing 
of his / her personal data for one or more specific purposes; to which the data 
refer for processing for one or more purposes of processing, unless the law 
prescribes that the processing is not performed on the basis of consent; 

● To submit a complaint to the Commissioner for Information of Public Importance 
and Personal Data Protection in accordance with Article 82 of the Law, if he / she 
considers that the processing of the User's personal data has been performed 
contrary to the provisions of the Law; 

  



Data and information protection 

OKS uses administrative, technical, organizational and physical protection measures in 
order to protect personal data. Measures include traffic control, infrastructure protection, 
cryptographic protection, firewalls, access rights systems and the like. 

OKS makes efforts to constantly maintain and improve security, and in that sense 
regularly controls the information protection systems and the operation of the 
application. If, despite all the measures taken, data security is compromised, users will be 
notified immediately and all measures will be taken to reduce the negative effect. 

All data on the mobile device in the application concerning the user account and personal 
data are stored only in encrypted format. 

Deleting a user account, whether it is an account created using credentials (email 
addresses and passwords) or using an Open ID provider (Google, Facebook or Apple), is 
done by selecting the option "Delete account" within the application profile, which selects 
the user deletes all data which he entered into the application. Thus, the previously active 
account ceases to exist, and no personal data that may indicate a link to the user account 
is retained in the OKS system. The user can also send a request to delete his account by 
sending an email to treningo@oks.org.rs. For security reasons, it is necessary that the e-
mail message be sent from the e-mail address with which the account was created. 

  

Copyright 

Documents, data and information published on the application may not be reproduced, 
distributed or used in any way for commercial purposes or in any way that may cause 
harm to OKS or any third party. 

Documents, data and information published on the application can be used only for the 
individual needs of users with respect to all copyrights and property rights as well as the 
rights of third parties. All copyright, trademark or other copyright notices contained in the 
application may not be removed, obscured or obscured by the user. 

  

Additional terms on using the application 

The user undertakes to refrain from any action that could be classified as intentional 
abuse and fraud and undertakes not to use or attempt to use someone else's user 
account and / or access other people's personal data. 



The user agrees not to use reverse engineering, reassembly, disassembly, decoding or 
any other means to discover the source code of the application or any related technology. 

The user guarantees the accuracy of the personal data provided directly. The use of the 
application is allowed to persons who have reached the age of 6 or more. 


